SUSAN T. ERTMER
County Clerk

Date:
To:

Re:

415 JACKSON STREET, P.O. BOX 2808
OSHKOSH, WISCONSIN 54903-2808

OSHKOSH (920) 236-4890

FOX CITIES (920 727-2880

FAX (920) 303-3025

E-mail: countyclerk@co.winnebago.wi.us

Winnebago County
Office of the County Clerk

The Wave of the Future

NOTICE OF CLAIM

February 24, 2020
Doug, Linda and Joan

Claim from The General Insurance for their insured, Jeffrey Long, for $16,887.38
for damage (vehicle total loss) to his vehicle from a Winnebago County snowplow
that occurred on February 27, 2019.

This claim will be presented to the County Board at their March 17, 2020

meeting.

attachments



(GENERAL.

INSURANCE

Permanent General Assurance
Corporation
P.O. Box 305195
Nashville, TN 37230-5195
Phone: 1-800-280-1466
Fax: 1-800-544-9021
Email: claims@thegeneral.com

February 18, 2020

Winnebago County
Attention: Sue Ertmer
112 Otter Avenue

Oshkosk WI 54901

RE: Insured: Jeffrey Long
Claim Number: PA0002434838
Date of Loss: February 27, 2019

Policy/Bond Number: WR4381869

To Whom It May Concern:

Our investigation of the facts of the above-captioned accident reveals the proximate cause of this accident was
a result of your insured’s negligence and/or negligence on behalf of your insured. Due to this negligence our
insured sustained damages and/or injuries and has presented a claim to our company.

Please accept this letter as a formal notice of our subrogation rights with regards to the above-captioned
accident. We are now making a demand upon you in the amount of $16,887.38 which includes the insured's
deductible.

Enclosed you will find all necessary documentation in support of our subrogation demand. Additionally, we
have provided an itemization of our claim payment(s) below.

See demand breakdown below:
$24,203.20 Collision (Total Loss)
-$ 7,315.82 Salvage Proceeds

$ 0.00 Deductible Refund (Waived)
$16,887.38 Total Amount

Upon receipt of this letter, please issue payment immediately to Permanent General Companies and mail to the
address listed above.

rCen 9 A 900
FL )4
TR 4

WINNEBAGO COUNTY
CLERKS OFFICE
WINNEBAGO, WI

SUB0049 Page 1 of 2



Claim:PA0002434838

Should you have any questions or need additional information, do not hesitate to contact our office.
Sincerely,

Tevi Davis

Subrogation Specialist

Permanent General Assurance Corporation

Phone # 800-280-1466 x1534

Fax # 800-544-9021

terridavis@thegeneral.com

Enclosure

SUB0049 Page2 of 2
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WINNEBAGO COUNTY SHERIFFS DEPT
2PLOTITJQZ WISCONSIN MOTOR VEHICLE 4311 JACKSON STREET
000835 CRASH REPORT OSHKOSH, WI 54903

(920) 236-7300

Document Number Override Primary Crash Document # Agency Crash Number Investigating Officer/Deputy
19-000835 OFFICER MATTHEW WEISSE
N Crash Date Crash Time Date Arrived Time Arrived
c 02/27/2019 11:36 AM 02/27/2019 11:43 AM
*= | Date Notified Time Notified Total Units Total Injured Total Killed
‘|: 02/27/2019 11:37 AM 02 01 00
S DOn Emergency D Hit and Run [‘_‘] Lane Closure DWork Zone D Trailer or Towed ?:&::I:Ig
|
School Bus Related Tags
a. Government
P~ D Property DActIve School Zone NO
Crash Type Seconda
Reportable /| DT4000 (STANDARD CRASH) [JAmended ] Crash v
Description
Diagram ! ! Reconstruction By
=
=3
8. Photos By
5
w
B.
; DRAWING NOT TO SCALE
[5% Additional Information
NONE
b o
R
&
I 2
1 4
2 2
o | L
S Sher— 2 I
| ¥
" U
<
-0
8
o
23
=2
'
s
2
2
=
|, a sworn law enforcement officer, agree that | have not added any CJIS data in this report.
BA N STA N Y8 DRIVERS. UNIT #1 WA W1 | GOING S/8 HLA . DRIVER GF UNIT 1 STA
WAS UNABLE TO STOP AT THE STOPR SIGN AND SLID THROUGH THE INTERSECTION, STRIKING THE DRIVER'S SIDE OF UNIT 2. UNIT 2 WAS
TRAVELING E/8 ON CTH G. BOTH VEKICLES WERE MOVED FROM THEIR FINAL RESTING PLACES, BY THEIR DRIVERS, PRIOR TO POLICE ARRIVAL.

Wiseonsin Motor Vehicle Crash This report does not include any CJIS data. Crash Date  02/27/2019
Form DT4000 1 of 6 Crash Time 11:36 AM



2PLOT1TJQZ WISCONSIN MOTOR VEHICLE  WINNEBAGO COUNTY SHERIFFS DEPT
4311 JACKSON STREET
000835 CRASH REPORT OSHKOSH, WI 54903
(920) 236-7300
Location S B e W o L N T G S P T S 0 5 S P I T A T R R S SR 0 L N ik i syl
ON HIGHLAND CT Latitude Longitude
66 F".T: N 44.141380575 -88.52099174
ﬁlFTHQ:lr%\:I?J OF NEENAH X Coordinate Y Coordinate
IN WINNEBAGO COUNTY 378345.34375 4888700.5
Structure Type
NO STRUCTURE

Crash Scene

First Harmful Event
MOTOR VEH IN TRANSPORT

First Harmful Event Location
ON ROADWAY

Manner of Collision
08--FRONT TO SIDE

Light Condition
DAYLIGHT

Road Surface Condition(s)
SNOW, ICE

Roadway Factor(s)

Environment Factor(s)
WEATHER CONDITIONS

ROAD SURFACE CONDITION (WET, ICY, SNOW, SLUSH,

ETC)
Weather Condition(s)
SNOW
Animal Type Relation To Trafficway

TRAFFICWAY - ON ROAD

Crash Classification - Location
PUBLIC PROPERTY

Crash Classification - Jurisdiction
NO SPECIAL JURISDICTION

Tribal Land

Access Control
NO CONTROL

Special Study

Within [nterchange Area Junction Location

Intersection Type

YES INTERSECTION FOUR-WAY INTERSECTION
Unit Summary e NVt el A SR R S 8 U A B A S M e e SE R e e St
Unit Status Vehicle Operating As Classification Unit Type
IN TRANSIT B CLASS TRUCK
- Vehicle Type QOperating As Endorsements
© [ SNOW PLOW
Total Occs “Train/Bus ¥ Recorded Total # Citations lssued Total Trailers Tolal HazMat Types
1 1 0 0
Insurance? Direction Of Travel Pre CrashTiro Speed Limit Total Lanes
- | YES SOUTHBOUND [l Mark 35 2
Z [ Most Harmful Event. Collision With Special Function Emergency Motor Vehicle Use
= MOTOR VEH IN TRANSPORT NO SPECIAL FUNCTION NOT APPLICABLE
[Traffic Way Traffic Control Traffic Control Inoperative/Missing
TWO-WAY, NOT DIVIDED STOP SIGN NO
Surface Type Road Curvature Road Grade
BLACKTOP (BITUMINOUS) STRAIGHT LEVEL
Truck Bus or HazMat
TRUCK OR TRUCK COMBINATION > 10,000L.BS GVWR/GCWR
Vehicle . ' #o N ) i e
Uicense Plate Number Plate Type St Country of Issuance
98451 MUN - MUNICIPAL wi UNITED STATES
-l Vehicle Identification Number Make Year Model
(= 1HTWDAAR43J055120 INTERNATIONAL 2003 7000
Color Body Style Bus Use
ONG - ORANGE SP - SPECIAL DESIGN VEHICLE NOTABUS
W [ Initial Contact Point Vehicle Damage
= | o |12-FRONT
Z | T [ExtentOf Damage 11--LEFT FRONT CORNER, 12--FRONT
&' | MINOR DAMAGE

Wisconsin Motor Vehicle Crash
Farm DT4000

This report does not include any CJIS data.
2 of 6

02/27/2019
11:36 AM

Crash Date
Crash Time



2PLOT1TJQZ
000835

WISCONSIN MOTOR VEHICLE
CRASH REPORT

WINNEBAGO COUNTY SHERIFFS DEPT
4311 JACKSON STREET

OSHKOSH, WI 54903

(920) 236-7300

Towed Due To Damage

Vehicle Removed By

NOT TOWED OPERATOR
| What Driver Was Doing Vehicle Factors
_-| RIGHT TURN
| Driver Prior Action Other NQT APPLICABLE
| Driver Actions
.| FAILURE TO CONTROL
=g
z 9
o
Qwner Name Owner Address
. | WINNEBAGO COUNTY 901 WCOUNTYRD Y
S | & (920) 727-8640 OSHKOSH, WI 54903 , US
Sequence Of Evénts- . i
|« | Event
© | MOTOR VEH IN TRANSPORT
o | Event
o.
,N'. Event
A
Q’ Event
°.
= | : 2
Z | - Government
= 1] COUNTY MUTUAL

individtal ™

WINNEBAGO COUNTY

C‘ltétjons Isstied

.| WINNECONNE, WI 54986 , US

[ Driver [Sex
DANIEL J BREISTER 1 MALE
= (920) 379-5691 YT s
- e 02/14/1966 WHITE
Z E Address Driver License Number
e 8 725 MAPLE ST B6231706605400

STATE: WISCONSIN COUNTRY: UNITED STATES

-/.s,] On Duty Crash
1 WINTER-HWY-MAINTENANC

Safety Equipment

R Seat Posiiiéh
1--FRONT SEAT-LEFT SIDE (DRIVER/MOTORCY

SHOULDER & L.AP BELT

-'| Helmet Use

Helmet Compliance

. Eye Protection

Tint Compliance

- | njiry Seventy Airbag
©la: NO APPARENT INJURY NOT APPLICABLE
Ejected Ejection Path Trapped/Extricated
NOT EJECTED NOT EJECTED/NOT APPLICABLE NOT TRAPPED
Medical Transport EMS Agency Identifier EMS Run #
NOT TRANSPORTED
Hospital Date of Death Time of Death
Sl Yt | Distracted By Source
Distracted'BY| NOT APPLICABLE (NOT DISTRACTED)
.| Distracted By Action
A NOT DISTRACTED
Wisconsin Motor Vehicle Crash This report does not include any CJIS data. Crash Date 02/27/2019
Form DT4000 3 of 6 Crash Time 11:36 AM



WINNEBAGO COUNTY SHERIFFS DE
2PLOT1TJQZ WISCONSIN MOTOR VEHICLE QUNTYSHERIRES BEPT

000835 CRASH REPORT OSHKOSH, Wi 54303
(920) 236-7300

@2k 17| Striking Unit # Location

P

| Prior Action

Action

UNIT

x| Action Other TolFrom School

4 ..iﬂw SRS Riyi | Suspected Alcohol Use Suspected Drug Use
Drug &*Alcohol No NO
PRy T s e

; e
| Alcohol Test Given Alcohol Test Type Alcohol Test Results
%22 TEST NOT GIVEN

Drug Test Given Drug Test Type Drug Test Results
TEST NOT GIVEN

Drug Type

01

.| Individual Condition

| APPEARED NORMAL

Violations e Rieeds il oy

2’| UTC Number Issue To? Statute Number Description
3 | BC668832 | 001 346.46(1) FAIL/STOP AT STOP SIGN
SO L R R D e e R
ource
I Use Vehicle Owner Same as Carrier VEHICLE-SIDE
- Name Address
© :| WINNEBAGO COUNTY 901 WCOUNTYRD Y
OSHKOSH, WI 54903 , US
KL VWR Vehicle Configuration Cargo Body Type
= Em| MORE THAN 26,000 LB SINGLE-UNIT TRUCK (2-AXLE AND GVWR MORE THA | DUMP
Z Ffi[UspoTH Carrier Type Permitted Load
ot : NOT IN COMMERCE/GOVERNMENT NOT APPLICABLE
D OS/OW Load Y Permit Number Pe;l::tr;elg e\:gfiewon D Esagrt \B/;h",‘;lmene quired D Escort Vehicle Present
[ Measured Height Measured Length Measured Width Measured Weight
Unit Summary B e R T R S A e R R T il s e O A e S D T T e O e T e e e | D e T
Unit Status Vehicle Operating As Classification Unit Type
IN TRANSIT D CLASS AUTOMOBILE
~ Vehicle Type Operating As Endorsements
© | (SPORT) UTILITY VEHICLE
Total Occs Tram/Bus # Recarded Total # Citations lssued Total Trallers Total HazMat Types
1 0 0 0
tnsurance? Direction Of Travel Pre CrashTire Speed Limit Total Lanes
~ [YES EASTBOUND O Mark 45 2
Z Most Harmful Event: Collision With Special Function Emergency Motor Vehicle Use
= MOTOR VEH IN TRANSPORT NO SPECIAL FUNCTION NOT APPLICABLE
Wisconsin Motor Vehicle Crash This report does not include any CJIS data. Crash Date  02/27/2019

Form DT4000 4 of 6 Crash Time 11:36 AM




2PLOT1TJQZ WISCONSIN MOTOR VEHICLE NN EBAGO GO T o S REeT
000835 CRASH REPORT OSHKOSH, WI 54903
(920) 236-7300
raffic Way Traffic Control Traffic Control Inoperative/Missing
TWO-WAY, NOT DIVIDED NO CONTROL NO
Surtace Type Road Curvature Road Grade
BLACKTOP (BITUMINOUS) STRAIGHT LEVEL

Truck Bus or HazMat

NO
Vehicle . @, ! T I w
License Plate Number Plate Type St Country of Issuance
| STARSC HAR - HARLEY DAVIDSO | Wi UNITED STATES
o~ N Vehicle Identification Number Make Year Madel
© | © | IFM5K8DHOGGA09437 FORD 2016 EXPLORER X
Color Body Style Bus Use
SIL - SILVER (ALUMINUM) SP - SPECIAL DESIGN VEHICLE NOT A BUS
5 Initial Contact Point Vehicle Damage
L Q.:| 11--LEFT FRONT CORNER
Z T [Eaent oD 7--LEFT REAR CORNER, 8--LEFT SIDE REAR, 9--LEFT SIDE MIDDLE, 10--LEFT
D | | Zoem = Pemane SIDE FRONT, 11--LEFT FRONT CORNER
S DISABLING DAMAGE
" [ Towed Due To Damage Vehicle Removed By
TOWED DUE TO DISABLING DAMAGE LOREN'S
What Driver Was Doing Vehicle Factors
GOING STRAIGHT
Driver Prior Action Other NOT APPLICABLE
Driver Actions
u1 { NO CONTRIBUTING ACTION
P
=0
Z1E
= |
>
""Owner Name Owner Address
JEFFREY S LONG E7749 WEILAND RD
1S | 920y 277-9098 NEW LONDON, WI 54961 , US
_Sequénce Of Events_ -
- Event
‘o | MOTOR VEH IN TRANSPORT
o~ Event
=)
o | Event
o
< Event
o
i | ..-Policy Holder. . . 1
2 | %] Insurance Company Individual
= GENERAL-CASUALTY-CO-OF-WISCONSIN JEFFREY LONG
Individual .0 v ' f .
| Driver Citations [ssued Sex
..J JEFFREY S LONG 0 MALE
= 1928) 2rr-a0st Date of Birth Race
=B 09/01/1977 WHITE
Z | S Address Driver License Number
S | O | E7749 WEILAND RD L5204377732108
Z | NEW LONDON, WI 54961 , US STATE: WISCONSIN COUNTRY: UNITED STATES
L i N On Duty Crash
Safety Equipment

Wisconsin Motor Vehicle Crash
Form DT4000

This report does not include any CJIS data. Crash Date  02/27/2019
5 of 6 Crash Time 11:36 AM



WINNEBAGO COUNTY SHERIFFS DEPT
2PLOT1TJQZ WISCONSIN MOTOR VEHICLE O LR FS0EET

000835 CRASH REPORT OSHKOSH, WI 54903
(920) 236-7300

Safety Equipment

] Seat Position SHOULDER & LAP BELT
“#%1 1..FRONT SEAT-LEFT SIDE (DRIVER/MOTORCY
- “[Helmet Use Helmet Compliance

? Eye Protection Tint Compliance

o § L | INury Severily Airbag
e 1%-Y| SUSPECTED MINOR INJURY NON DEPLOYED
{ Ejection Path Trapped/Exiricated
NOT EJECTED NOT EJECTED/NOT APPLICABLE NOT TRAPPED
.5} Medical Transport EMS Agency Identifier EMS Run #
. NOT TRANSPORTED
* . | Hospital Date of Death Time of Death
' | Distracted By Source
UNKNOWN
'-t Striking Unit # Location
[Prior Action
—- Action
E
2|
=2 |
[Action Other Yo/From School
vioedaty & ¥ee o i Suspected Alcohol Use Suspected Drug Use
Drug & Alcohol NO NO
2 .Aléohél.Test Giveﬁ Alcohol Test Type Alcohol Test Results
| TEST NOT GIVEN
| Orug Test Given Orug Test Type Drug Test Results
‘| TEST NOT GIVEN

N [Drug Type

individual Condition

| APPEARED NORMAL

Wisconsin Motor Vehicle Crash This report does not include any CJIS data. Crash Date 02/27/2019
Form DT4000 6 of 6 Crash Time 11:36 AM



/‘ Electronic Check in Sheet
&4 ® Stock: 24672644 Adjuster: Stephen Renaldi

INSURANCE  Admin Branch: Appleton Provider: Permanent General Co. - ACH
AUTO AUCTIONS  Check in (Date Time): 03/15/2019 3:32 PM CT Claim #: 2434838-51053558

Check In

Year: 2016 Make: FORD Model: EXPLORER Series: XLT

VIN: 1FM5K8DHOGGA09437 VINIs: OK

Engine Serial #:

Plate#: State : No. of Plates: Exterior Color: Silver
Odometer: 50807 Odometer Condition: Exceeds Mechanical Limits Odo Probed:
Primary Damage: Left Side Secondary Damage:

Condition: Complete

Starts: Car Starts Run & Drive: Yes
Interior: Exterior: Other:

Radio Present HeadLamps Present Keys Present

Navigation Not Applicable Tail Lamps Present

Driver Airbag Intact Hood Present
Decklid/Tailgate Present Other Missing Parts:
# of Wheels 4 #of Tires 4
Wheel Type Standard
Spare Present
Mechanical:
Battery Present
Engine Present Personals:
Transmission Present

IAA RP979.rpt






/, k Tow Bill # 26361556  yig
A @

STOCK# 24672644 BATCH # 3965380
‘Tower Information

NAME: DISPATCHER:

Recker's Towing Jodi Anderson
TOWABLE: LOSSTYPE:

No/4x4 Collision

ASSIGNMENT: RELEASE:

03/11/2019 08:32 AM 03/14/2019 08:52 AM

Provider Information

PROVIDER:
Pemanent General Co. - ACH

ADJUSTOR:
Stephen Renaldi

CLAM #
2434838-510535658

CWNER:
JEFFREY LONG

Pickup Information

PICKUP:
BERGSTROM SUBARU
3365 S WASHBURN AVE
OSHKOSH,W 54304
County: Winnebago
(920) 236-1000

TOW ZONE: 3
CALL FIRST? No

RELEASE CONTACT: Mike

TOWER NOTES:

DELIVER TO:

Appleton

2591 8 Casaloma Dr,
Appleton, W 54914
County: Outagamie
(920) 734-1446

MILEAGE: 220

BLOCKED IN? No

ready per shop, keys, shop stated flatbed- 4X4 but itis driveable; ja

STORAGE:
03/07/2019 - 03/14/2019

Fee Details (at Dispatch)

STORAGE: $320.00
ADVANCETOW : $850.50
TAX AMOUNT : $42.53
TOTAL: $1213.03

PICKUPDATETIVE (3/15/2019-
01:07 PM

SHOP SIGNATURE

Payments (at Pickup)
IAA Checkissied at dispatch

1AA CHECK $1213.03
TOTAL AMOUNT PAID: $1213.03

DEUVEﬁY DATE 03/15/2019-
TIME 02:43 PM

25 &

DRIVER:
Brandon Sanchez

PRIMARY DAMAGE:
Front end

DISPATCH:
03/14/2019 08:53 AM

Vehicle Inventory
Vehicle Details
EXTERICRCOLOR
PRIMARY DAMACE
SECONDARY DAMAGE

TEAR DOWN

Interior Parts
VN

KEYSKEYFOB
CDOMETER
AUDIO EQUIPMENT
VIDEO EQUIPMENT
ARBAGS

PERSONALS ITEM

Exerior Parts
RUN & DRIVE

STARTS

BATTERY
TRANSMISSION

HEAD LAMPS

TAIL LAVIPS

FRONT BUMPER COVER
REAR BUMPER COVER
DECKLID/TAILGATE
SPARE

#OF WHEELS

#OF TIRES

WHEEL TYPE
PLATESTATE

OTHER MISSING PARTS

2016 FORD EXPLORER

EXT.COLOR:  Sjlver

KEYS AVALIABLE:
Yes

SECONDARY DAMAGE:

DUE DATE:
03/15/2019 08:48 AM

Silver
Right Side
Right Side

No

A09437
Present

00
Present
Present

Intact



3150

[

| 3

Insurance Auto Auctions, Inc.

Attn: Settlement Group
2591 8 Casaloma Drive
Appleton, Wl 549149156
Phone: (920) 734-1446
Fax: (920) 734-3603

E-mail: |JAA_ASAP_Appleton@iaai.com

REMITTANCE: 28610770
DATE: 02/04/2020

Remittance Payable To:
Permanent General Co. - Group - ACH Funnel
PO Box 305195

Nashville, TN 37230
Attn: Salvage Dept

Total

Salvage Information

IAA Stock #: 000-24672644

|IAA Branch: Appleton

Fed. Tax I.D. 364351076

Handler: Sabrina Bongiorno
Adjuster: Stephen Renaldi
Insured: JEFFREY LONG
Owner: JEFFREY LONG

Claim #; 2434838-51053558
Policy #: WR4381869

Vehicle: 2016 FORD EXPLORER
Damage: Left Side/

Mileage: 50808

Mileage Type: Actual

VIN: 1FM5K8DHOGGA09437
ACV: $21,899.00

NICB Date: 2/04/2020

Buyer Information

RT Auto Sales LLC
13518 Highway 65 NE

Ham Lake, MN 55304
Resale Certificate # : DLR39361 (WI)

Elapsed Days Analysis

Account of Sale

Activity %ACV

Sales $8,900.00 40.64
I1AA Charges
Consignment Flat Fee $30.00 0.14
Inbound Tow $45.00 0.21
Fast Title Fee $4.65 0.02
State/Local Transfer Fee $164.50 0.75
Title Procurement - Mailing $12.00 0.05
Title Procurement - Mailing $12.00 0.05
Title Procurement - Mailing $12.00 0.05
Title Procurement - Mailing $8.00 0.04
Title Procurement - Mailing $12.00 0.05
Title Procurement - Mailing $12.00 0.05
Title Procurement - Misc $9.00 0.04
Title Procurement - Service $50.00 0.23
Less IAA Charges ($371.15) (1.69)
Net IAA Return $8,528.85 38.95
Outside Charges Advanced by IAA
Storage $320.00 1.46
Advance Tow $850.50 3.88
Tax $42.53
Less Outside Charges ($1,213.03) (5.54)

Payment Amount

$7,315.82 | 33.41%

Date of Event: Date Days
Loss 2/27/2019 -
Assigned 3/11/2019 13
Released 3/15/2019 5
Pickup 3/15/2019 1
Title Rec'd 1/15/2020 307
Sale Doc. Rec'd 1/21/2020 7
Auction Date 1/30/2020 10
Buyer Payment 1/31/2020 2
Remittance 2/4/2020 5

Elapsed Total Days: 343

IAA Doc. RP0O02.rpt



Wisconsin

$22,894.00 Actual Cash Value
$1,144.70 Tax

$164.50 Fees
$0.00 Storage and / or Other Deduction
$0.00 Deductible

$24,203.20 General Retain

$22,894.00 Actual Cash Value
$7,648.00 Salvage Deduction
$0.00 Storage and / or Other Deduction
$0.00 Deductible

$15,246.00 Owner Retain




Sdlere | audatex  AUItOSOUICE
Market-Driven Valuation™
Permanent General Companies is dedicated to Market Value
delivering exceptional service to you in
reference to your claim 2434838-51053558 $229894

from loss date 02/27/2019 on a 2016 Ford
Explorer XLT Turbo 4WD 4D Wagon.
Permanent General Companies has selected
Audatex, an independent vehicle valuation
company, to prepare a comprehensive vehicle
valuation for your vehicle. This valuation report
was prepared specifically for your vehicle and
represents a fair and accurate value driven by
the retail used vehicle market.

In these pages, you will find:

=> Market Overview
=> Valuation Detail

The Valuation Process

The breadth and depth of the Audatex used vehicle database makes Autosource the most comprehensive market-driven valuation
process available. Audatex has been determining locally sensitive, fair, and accurate market values for vehicles since 1985, with
more than 30 million vehicles valued. The Autosource Market Value includes vehicles for sale at dealerships and private party
sellers, starting right in the local market.

Vehicle Base Odometer Options Condition Market Value




2016 Ford Explorer XLT Turbo 4WD 4D Wagon

Market Overview

E] What is my Vehicle Market Value based on?

54961, New London Wisconsin--Research for your vehicle was based on market analysis
originating from your zip/postal code. Autosource located 33, 2016 Ford Explorer vehicles which
were used to determine the typical vehicle price.

Fair and accurate market valuations must balance geographic location with comparability of one
vehicle to others. Having the largest and most current database of vehicles for sale provides a
comprehensive view of your vehicle's market. In addition to the vehicle inventories received
directly from dealerships, Autosource finds comparable vehicle information for vehicles in the
same places most buyers look for them--local and national internet websites, vehicle guides,
publications and partnerships representing more than 10,000 independent vehicle sources.

The main factors that affect the retail selling price and marketability of a vehicle are odometer, equipment and condition.
Therefore, Autosource valuations include adjustments that fairly consider the differences between your vehicle and the typical
vehicle found in the market.

o Odometer
w Typical odometer is based on hundreds of inspected vehicles

% The odometer adjustment is based on 5.00 cents per mile specific to the 2016 Ford Explorer XLT Turbo 4WD 4D
Wagon in the state of Wisconsin. Odometer adjustments are capped at 40% of the vehicle's starting value.

o Equipment

" Typical equipment represents the most common options for the 2016 Ford Explorer XLT Turbo 4WD 4D Wagon in the
United States

¥ Equipment adjustments are based on the manufacturer's retail price, adjusted for depreciation
o Condition

¥ Typical condition is based on hundreds of inspected vehicles

¥ Condition adjustments are based on a percentage of the vehicle's value

Valuation Detail

Typical Vehicle Your Vehicle Adjustment

Vehicle Base Price New London Market $24,769
Odometer 45,648 Mi(Typical) 50,807 Mi(Actual) -260
Other Optional Equipment Engine Block Heater 40
Heated Steering Wheel 65

Floor Mats All-Weather Mats (Floor) 35

Metallic Paint 175

Roof Options Dual Panel Moonroof =710
Packages Cold Weather Package 225
Hands-Free Package =245

Ext Trim Condition Good Minor Damage -140
Engine Condition Well Maintained Minor Wear -690
Transmission Condition Well Maintained Minor Wear -370
Market Driven Value $22,894

Claim 2434838-51053558 Reqguest 45208811-3 Page 2




SCA APPRAISAL COMPANY

41 LUDLAM AVE, BAYVILLE, NY 11709 & PO BOX 1455, BURBANK, CA 91507
** email All SUPPLEMENT REQUESTS to supplements@thegeneral.com ****

Email to include claim #, customer name, vehicle info,
shop info, tax ID and items for the supplement

*** ESTIMATE ***

1

03/19/2019 06:19 PM

| Owner - |
Owner: JEFFREY LONG
Address: E 7749 WEILAND RD Home/Day: (920)277-9098
City State Zip: NEW LONDON, WI 54961 Cell:
Email: camplongwood@gmail.com
%ontrol Infoﬁnation
Claim # : 2434838-51053558 Insured Policy # : WR4381869
Loss Date/Time: 02/27/2019 10:00 AM Loss Type: Collision
Deductible: Unknown
File #: 6767461 Accounting # : ANCLSB20

Ins. Company:

Agent:
Address:
Email:

Insured:
Address:
Email:

Claimant:
Address:

City State Zip:
Email:

Claim Rep:
Address:
Email:

Permanent General Assurance Corp
Stephen Renaldi
SRenaldi@thegeneral.com
JEFFREY LONG
camplongwood@gmail.com
JEFFREY LONG

E 7749 WEILAND RD

NEW LONDON, WI 54961
camplongwood@gmail.com

Stephen Renaldi

SRenaldi@thegeneral.com

Work/Day:

Home/Day:

Home/Day:
Cell:

Work/Day:

(800)280-1466x6303

(920)277-9098

(920)277-9098

(800)280-1466x6303

Inspection

Inspection Date:
Inspection Location:
Address:

City State Zip:
Primary Impact:
Driveable:

Assigned Date/Time:
First Contact Date/Time:

Appraiser Name:

City State Zip:
Email:

03/19/2019 03:16 PM
home

3000 Oregon Street
Oshkosh, W1 54902
Left Side

No

Richard Shepherd

Three Lakes, WI 54562
rchevy61@yahoo.com

Inspection Type:
Contact:

Secondary Impact:
Rental Assisted:

Received Date/Time:
Appointment Date/Time:

Appraiser License # :
FAX:
Cell:

Independent Field
JEFFREY LONG
(920)426-5097

03/19/2019 09:15 PM

03/04/2019 05:58 PM

(715)546-4248
(715)891-1514

03/20/2019 05:24 PM
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2016 Ford Explorer XLT 4 DR Wagon
Claim # : 2434838-51053558

03/18/201¢ 06:19 PM

T R

i Repairer

’ . Il

Target Complete Date/Time:

Days To Repair: 29

| .
| Vehicle

OEM Part Price Quote ID: 44902360

2016 Ford Explorer XLT 4 DR Wagon
4cyl Gasoline Turbo 2.3
6-Speed Automatic

Lic.Plate: STARSC
Lic Expire:
Prod Date: 05/2015
Veh Insp# :
Condition:

Ext. Color: Ingot Silver Metallic
Ext. Refinish: Two-Stage
Ext. Paint Code: 7226

Options - AudaVIN Information Received

Lic State: Wi
VIN: 1FM5K8DHOGGAQ9437
Mileage: 50,807
Mileage Type: Actual
Code: P8473B
Leather Seat A],[4HBE&0][Leather
Al
Int. Refinish:
Int. Trim Code: 000E6

Int. Color:

1st Row LCD Monitor(s)
4-Wheel Drive

All-Weather Mats (Floor)
Anti-Lock Brakes
Automatic Dimming Mirror
Bucket Seats

Cruise Control

2nd Row Head Airbags
AM/FM CD Player
Aluminum/Alloy Wheels
Auto Headlamp Control
Auxiliary Audio Input
Center Console
Daytime Running Lights

Dual Airbags Dual Power Seats
Dual Zone Auto A/C Electric Steering
Engine Block Heater Ext Mirror Turn Signals

Heated Front Seats
llluminated Visor Mirror
Keyless Entry Keypad
LED Brakelights
Leather Shift Knob
MP3 Decoder
Overhead Console

Head Airbags

Heated Steering Wheel
Keyless Access System
Keyless Ignition System
Leather Seats

Lighted Entry System
Navigation System

Parking Assist System Passenger Knee Airbag
Power Door Locks Power Windows

Pwr Accessory Outlet(s) Pwr Driver Lumbar Supp
Rear Spoiler Rear View Camera
Rear Window Wiper/Washer Remote Starter

Roof Rails Side Airbags

SiriusXM Satellite Radio Split Folding Rear Seat
Strg Wheel Radio Control Tachometer

Third Seat (trucks)
Touch Screen Display
USB Audio Input(s)
Wireless Phone Connect

Tilt & Telescopic Steer
Traction Control System
Wheel Lip Moldings

3rd Row Head Airbags
Alarm System

Amplifier

Auto Locking Hubs (4WD)
Bodyside Cladding
Compact Spare Tire

Dual Air Conditioning
Dual Pwr Lumbar Supports
Electronic Transfer Case
Fog Lights

Heated Power Mirrors
Intermittent Wipers
Keyless Entry System
LED Headlamps

Leather Steering Wheel
Metallic Paint

Paddle Shifter

Power Brakes

Privacy Glass

Rear Heater

Rear Window Defroster
Reverse Sensing System
Side Mirror Lighting
Stability Cntrl Suspensn
Theft Deterrent System
Tire Pressure Monitor
Trip Computer

Wireless Audio Streaming

AudaViIN options are listed in bold-italic fonts

i
| Damages

Line Op Guide MC Description MFR.Part No.

Price ADJ% B% Hours R
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2016 Ford Explorer XLT 4 DR Wagon
Claim #: 2434838-51053558

03/18/2018 06:18 PM

Stripes And Mouldings

1 EP 1037 Flare,Wheel Opening LT

2 E 640 Mldg,Front Door Lower LT
3 E 1315 Midg,Front Door Lower LT
4 E 1448 Mldg,Rear Door Lower LT

Eront Bumper
5 RI 23

Eront End Panel And Lamps
6 N 973 Headlamps Aim

7 PC 71 Lens,Headlamp LT

Front Bumper Cover R&l

Eront Body And Windshield

8 L 83 13 Panel,Hood
Aluminum
9 EU 103 Fender,Front LT
10 L 103 Fender,Front LT
11 E 426 Mldg Assy,W/S Reveal LT

Front Body Interior Sheetmetal
12 E 173 07 Pnl Assembly,Inr Fndr LT

High Strength Steel

13 L 173 Pnl Assembly,Inr Fndr LT

Front Doors

14 E 207 Door Shell,Front LT

15 L 207 Door Shell,Front LT

16 E 351 W/Strip,Belt Outer L/F

17 E 231 01 Pnl,Inner Door Trim LT

18 E 384 Applique,Frt Door Fram RT

19 E 229 01 Mirror,Quter R/C LT

20 NG 215 46 Glass,Front Door T LT

21 E 211 Hinge,Front Door Upr LT

22 L 211 Hinge,Front Door Upr LT

23 E 213 Hinge,Front Door Lwr LT

24 L 213 Hinge,Front Door Lwr LT

25 E 414 Rod,Front Door Check LT

26 E 227 01 Handle,Front Door Otr LT

27 E 1644 Supt,Frt Door Handle LT
Rear Doors

28 EU 287 Door Assembly,Rear LT

29 L 287 Door Shell,Rear LT

Quarter And Rocker Panel
30 E 167 07 Panel,Bodyside Front LT

31 L 157 Panel,Bodyside Front LT

NON OEM AFTERMARKET
FB527820879AB
HB5Z27820879BA
FB5Z7825557BA

R & | Assembly

Additional Labor
RECONDITIONED PART

Refinish

2.8 Surface

0.6 Two-stage setup

0.6 Two-stage
USED PART
Refinish

2.0 Surface

0.5 Edge

0.4 Two-stage
BB5Z7803145AA

FB5Z16055A

Refinish
2.2 Surface

JB5Z7820125B
Refinish

2.5 Surface

1.0 Edge

0.5 Two-stage
BB5Z7821453A
FB5Z7823943DB
BB5Z7820554AC
BB5Z17683JA
NAGS DD11830-GT
BB5Z7822801A
Refinish

0.3 Surface
BB5Z27822811A
Refinish

0.3 Surface
BB5Z7823552A
FB5Z7822404FA
BT4Z7826685A

USED PART
Refinish
2.1 Surface
1.0 Edge
0.4 Two-stage

FB5Z78211A11B
Refinish

$83.00
$237.51
$235.37
$196.54

$799.00

$200.00

$116.90

$653.83

$1,300.18

$71.78
$1,392.32
$60.48
$551.23
$260.50
$31.08

$29.53

$35.37
$143.70
$42.60

$720.00

$615.45

INC
0.6
INC
0.6

0.4

0.4
0.5

4.0

0.2
29

INC

16.9

2.2

4.0
4.0

INC
INC

0.2
INC
INC
INC

0.3

INC
0.3

INC
0.4
0.2

34.5
4.8

SM
SM
SM
SM

SM

SM
SM

RF

SM
RF

SM

SM

RF

SM
RF

SM
SM
SM
SM
SM
SM
RF

SM
RF

SM
SM
SM

SM
RF

SM
RF
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2016 Ford Explorer XLT 4 DR Wagon

Claim # ! 2434838-51053558

03/19/2018 06:18 PM

3.6 Surface
0.5 Edge
0.7 Two-stage
32 RI 157 Panel,Bodyside Front LT R & | Assembly INC SM
33 L 570 Panel,Bodyside Otr Upr LT  Refinish 1.4 RF
1.4 Surface
INC Two-stage
34 L 389 Panel,Quarter LT Refinish 3.9 RF
2.4 Surface
1.5 Edge
INC Two-stage
35 E 389 Pnl,Qtr (in Window Opn LT FB5Z7827841B $1,132.87 INC SM
36 RI 395 Qtr Glass R & ILT R & | Assembly INC SM
Inner Quarter & Panels
37 E 241 07 Pnl,Quarter Inner LT BB5278278D73A $75.55 23.1 SM
High Strength Steel
38 L 241 Pnl,Quarter Inner LT Refinish 0.7 RF
0.7 Surface
39 E 401 07 Reinf,Quarter Panel LT FB5Z7827791A $466.85 24.5 SM
High Strength Steel
40 L 401 Reinf,Quarter Panel LT Refinish 1.5 RF
1.5 Surface
Rear Bumper
41 Rl 519 Rear Bumper Cover R&l R & | Assembly INC SM
42 RI 66 Cover,RR Bumper Lower R & | Assembly 2.2 SM
Rear Body. Lamps And Floor Pan
43 RI 533 Taillamp Assembly LT R & | Assembly INC SM
Manual Entries
44 EC Corrosion Protection NON OEM AFTERMARKET $5.00% 0.5* SM
45 | Rough Pull Repair 2.0* SM*
46 SB Hazardous Waste Removal Sublet Repair $3.00* SM
47 | Set-Up And Measure Repair 2.0* FR*
47 Iltems
MC Message
01 CALL DEALER FOR EXACT PART #/ PRICE
07 STRUCTURAL PART AS IDENTIFIED BY I-CAR
13 INCLUDES 0.6 HOURS FIRST PANEL TWO-STAGE ALLOWANCE
48 PRINTABLE ALTERNATE PARTS COMPARE
Estimate Total & Entries §
Gross Parts $7.389.14
Other Parts $2,067.50
Paint & Materials 29.5 Hours @ $38.00 $1,121.00
Parts & Material Total $10,577.64
Tax on Parts & Material @ 5.500% $581.77
Labor Rate Replace Repair Hrs Total Hrs
Hrs
Sheet Metal (SM) $58.00 109.9 24 1123  $6,513.40
Mech/Elec (ME) $85.00
Frame (FR) $58.00 2.0 20 $116.00
Refinish (RF) $58.00 295 295  $1,711.00
Labor Total 143.8 Hours $8,340.40

03/20/201805:24 PM

Page 4 of 7



2016 Ford Explorer XLT 4 DR Wagon
Claim #: 2434838-51053558 03/18/2019 06:19 PM

Tax on Labor @ 5.500% $458.72
Sublet Repairs $3.00
Tax on Sublet @ 5.500% $0.17
Gross Total $19,961.70
Less: Deductible Unknown-
Net Total $19,961.70 TOTAL LOSS

Alternate Parts Y/03/02/00/01/01 CUM 03/02/00/01/01 Zip Code: 37214 Geo 37214

OEM Part Prices DT 03/19/2019 10:02 PM EstimatelD 537421840277053440 QuotelD 44902360
Recycled Parts NOT APPLICABLE

Rate Name American Faimly

Requested Review On: 03/19/2019 10:12 PM

Audatex Estimating 8.0.642 Update 4 ES 03/20/2019 05:24 PM REL 8.0.642 Update 4 DT 02/01/2019 DB 03/15/2019
© 2019 Audatex North America, Inc.

3.2 HRS WERE ADDED TO THIS ESTIMATE BASED ON AUDATEX'S TWO-STAGE REFINISH FORMULA.
ESTIMATE CALCULATED USING THE 2.5 HOUR MAXIMUM ALLOWANCE FOR TWO-STAGE REFINISH OF NON-FLEX, EXTERIOR
SURFACES.

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF ONE OR MORE REPLACEMENT
PARTS SUPPLIED BY A SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR
VEHICLE. WARRANTIES APPLICABLE TO THESE REPLACEMENT PARTS ARE PROVIDED BY
THE MANUFACTURER OR DISTRIBUTOR OF THE REPLACEMENT PARTS RATHER THAN BY THE
MANUFACTURER OF YOUR MOTOR VEHICLE.

Op Codes

* = User-Entered Value E = NEW PART NG= Replace NAGS

EC = NON OEM AFTERMARKET OE= NON OEM PART UE = NON OEM PART

ET = Partial Replace Labor EP = NON OEM AFTERMARKET EU = USED PART

TE = Partial Replace Price PM= REBUILT PART UM= REBUILT PART

L = Refinish PC = RECONDITIONED PART UC= RECONDITIONED PART
TT = Two-Tone SB = Sublet Repair N = Additional Labor

BR = Blend Refinish I = Repair IT = Partial Repair

CG= Chipguard Rl = R &I Assembly P = Check

AA = Appearance Allowance RP = Related Prior Damage

This report contains proprietary information of Audatex and may not be disclosed to any third party
(other than the insured, claimant and others on a need to know basis in order to effectuate the claims

£ . ’ . :
process) without Audatex's prior written consent.
SQ era Audatex

—,

— ® 2019 Audatex North America, Inc. SDLE:? a
AUDATEX is a trademark owned by Audatex ,__L,
North America, Inc. All rights reserved.
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