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The Wave of the Future

NOTICE OF CLAIM
Date: August 24, 2016
To: Doug, Linda and Joan
Re: Claim from Karen Hottinger for damage (tire replacement and front end

alignment) to her car caused by a buckle in the road on Highway 45.

This claim will be presented to the County Board at their September
20, 2016 meeting.



On August 3, 2016 there was an incident on hwy 45 which caused the road to buckel from the
heat

| was involved. | have tried to put a claim in with my insurance company but | have a $250
deductable. They suggested trying to go directly to you. The total of my bill was $170.66
which | have included a copy of the bill from the garage | had the tire replaced and the fron end
alignment done. ) also included a copy of the sheriffs report from that incident.

Thank you

Karen Hottinger

FILED
AUG 24 2016

WINNEBAGO COUNTY CLE
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WINNEBAGO COUNTY SHERIFF'S OFFICE
4311 JACKSON STREET '
OSHKOSH, WISCONSIN 54901

9202367300Q Incident Number: WI16-002625
Incident Summary
Incident Type: DAMAGE TO PROPERTY Report Type: INCIDENT
Inc Occurred Address:  HY 45 SB & CTY TK G, WINNECONNE (TOWN), WISCONSIN 54958 Sector/Beat: 02/WTW2
Inc Occurred Start:  08/03/2016 16:26 Inc Occurred End:  08/03/2016 17:42 Report Taken:
Domestic: N Bias Motlvation: Gang Related: N Substance: U
Other Agency: Reported Date/Time:  08/03/2016 16:26
Reporting Officer: BECK, KYLE Primary Assigned Officer:
Case Status: Clearance: Clearance Date/Time:
Jurisdiction:
Approved by: FILLMORE, NANCY Approved date/time: 08/10/2016 13:56 Approve status: Approved
Offenses
Statute Code: DAMVEH
Enhancers:

Statute Desc: DAMAGE TO VEHICLE
Counts: 1  Statute Severity:

ﬂicers
Event Association Emp# Badge# Name Squad#
BACKUP UNIT w47 w47 JOHNSON, ROSS
PRIMARY REPORTING OFFICER W51 W51 BECK, KYLE
SUPERVISOR w9 w9 SEILER, LORI

Persons Involved
Person#: 0001
Event Assoclation: VICTIM Contact Date/Time:  0B/03/2016 16:30
Name: OSMAN, TAMI J

DOB: 10/20/1976 Age: 39-39 Sex: FEMALE Race: WHITE
Helght: 5'6" - 5'6" Weight: 170 - 170 Ibs Eye Color: BLUE Hair Color: BLONDE
Phone Type 1: Phone# 1: (920) 789-8583 Ext1: 2011
Phone Type 2: Phone# 2: Ext 2:
Occupation: Employer/School:

Person address{es)
Address: HOME ADDRESS, E4310 GALILEE RD, WEYAUWEGA, WISCONSIN 54983

Personi#: 0002
Event Association: VICTIM Contact Date/Time:  08/03/2016 16:38
Name: HOTTINGER, KAREN J

DOB: 06/22/1949 Age: 67-67 Sex: FEMALE Race: WHITE
Helght: Welght: Eye Color: Hair Color:
Phone Type 1: CELL Phone# 1: (414) 671-3546 Ext1: CELL
Phone Type 2: Phonei# 2: Ext 2:
Occupation: Employer/School:

Person address{es)
Address: HOME ADDRESS, 1775 S PEARL ST, MILWAUKEE, WISCONSIN 53204
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Vehicles Involved

Vehicle#: 0001

Event Assoc: DAMAGED

Vehicle Type: A Year: 1998

VIN: 1B3ES42Y7WD590288 License#: 554SVH
Style: Prim Color: RED

Status DtTm: 08/03/2016 16:26 Status Value:
NCIC Date:
NCIC#:

Vehicle#: 0002
Event Assoc: DAMAGED

Vehicle Type: A Year: 2009

VIN: KNDMB233396308755 License#: 32519
Style: VAN/MINI VAN Prim Color:

Status Dt/Tm: 08/03/2016 16:26 Status Value:

NCIC Date:

NCIC#:

Vehicle Status: DESTROYED/DAMAGED/VANDALIZED

Make: DODGE Model: NEON
State: WI Expires On:

Sec Color: Ter Color:

Recovered Date: Recovered Value:

NCIC Reported By:

NCIC Cancelled:

Vehicle Status: DESTROYED/DAMAGED/VANDALIZED

Make: KIA Model: SEDONA
State: Wi Expires On:

Sec Color: Yer Color:

Recovered Date: Recovered Value:

NCIC Reported By:

NCIC Cancelled:
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WINNEBAGO COUNTY SHERIFF'S OFFICE

4311 JACKSON STREET

OSHKOSH, WISCONSIN 54901

9202367300Q Incident Number: WI16-002625

Narratives
ENTERED DATE/TIME: 8/10/2016 12:46:20
NARRATIVE TYPE: INITIAL NARRATIVE
SUBJECT: INITIAL - BECK - 08/03/16
AUTHOR: BECK, KYLE

DAMAGE TO VEHICLE

08/03/16 16:26 HOURS DEP. K. BECK W51

On Wednesday, 8/3/16 at 16:26 hours | was dispatched to HY 45 southbound, just north of CTY TK G in the
Winnebago Co. Township of Winneconne in regard to a hazard comptaint. | was notified by dispatch that it
appears that the highway has started to buckle in this location, crossing both of the southbound lanes.

As | was traveling northbound on HY 45, past CTY TK G, | noticed 6 - 7 vehicles on the shoulders of the
southbound lanes of HY 45. Approximately 500' north of CTY TK G, as | passed the area, | noticed that the
highway appeared to have buckied in both lanes.

It appeared that the highway shop was already out working on the lanes. Myself and Dep. Johnson W47 arrived
on scene and had to shut down the left lane (lane #1) because this lane appeared to be most severely buckled.
| then placed my squad car in lane #1 to shut this lane down and set up cones. Dep. Johnson provided lights
north of my location.

Lt. Seiler W9 arrived on scene and advised to start making contact with the vehicles on the shoulder of the road.
| observed a family of three walking northbound on the southbound lane side on the shoulder of the road toward
our location. | met with them halfway and met with Tami J. Osman, F/W, DOB 10/20/76 of E4310 Galilee Rd.,
Weyauwega, WI 54983 with a phone number of (820) 594-1088. Tami advised that she was driving southbound
on HY 45, near the location of the buckled roadway in her 1998 Dodge Neon, bearing WI registration 564SVH
with a VIN of 1B3ES42Y7WD590288. Tami advised that when traveling southbound, she hit the buckled
roadway which caused her passenger front tire to pop. Tami was able to pull over to the shoulder of the road
and advised that as she was driving, she believes the impact of the vehicle hitting the buckled roadway, also
caused damage to her windshield. | did observe that the windshield was cracked, all the way across the
windshield and | did notice that they already replaced the front passenger side tire, however, they advised that
the spare was on the rear passenger tire due to the fact of the tire size.

Along with Tami in the vehicle was Steven L Forest, M/W, DOB 3/4/66 and Tami's son, Ethan T. Roach, M/W,
DOB 8/3/04. Tami advised me that no one was injured and just shaken up and stated that she had Geico
Insurance. Tami asked for the report number for the damage to her vehicle based on the incident, due to the
fact that it was not her fault and that the highway was buckled. | provided Tami with the report number and
explained to her the process of obtaining a report if she wished, as well as contacting her insurance agency and
providing them with the report number. Tami had no further questions and | provided them a ride back to her

o o .
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9202367300Q Incident Number: Wi16-002625

After meeting with Tami, | me with a second individual who had damage to their vehicle and identified her as
Karen J. Hottinger, F/W, DOB 6/22/49 of 1775 S. Pearl St., Milwaukee, WI 53204 with a phone number of (414)
671-3546. Karen advised that she was traveling southbound on HY 45 in the left lane, just north of CTY TK G,
again where the highway was buckled. Karen was driving her 2009 Kia Sedona van with WI registration 32519
and a VIN of KNDMB233396308755. The damage to Karen's vehicle was that the rear driver's side tire was flat
due to the buckled highway. Karen stated that she was not injured and she was the only person in her vehicle
and that she has Country Financial Insurance. Karen also asked for the report number for insurance purposes,
which was provided to her. Karen had no further questions and | stayed with Karen until Jim's Towing arrived on
scene. Karen was able to contact AAA who provided Jim's as the tow service.

Summary:.
On Wednesday, 8/3/16 | responded to both a hazard and damage complaint located on HY 45 southbound at
CTY TK G in the Winnebago Co. Township of Winneconne.

| was informed by dispatch that it appeared that both lanes of HY 45 southbound, just north of CTY TK G had
buckled. While in route, | observed that there were numerous vehicles on the shoulders of the southbound
lanes, due to the buckling of the highway. | observed approximately 500 north of CTY TK G, that both ianes
were both buckled due to the extreme heat on today's date.

Two registered owners of two vehicles wished to file damage reports for their vehicles which had minor
damage. The first vehicle which was a Dodge Neon, had damage to the front passenger side tire and a
cracked windshield and the second vehicle which was a Kia Sedona, had damage to the rear driver's side tire.
Both parties were provided with the report number for the damage and both vehicles were removed from the
roadway.

VICTIM: Tami J. Osman, F/W, DOB 10/20/7&
E4310 Galilee Rd.
Weyauwega, WI 54983
(920) 594-1088

VEHICLE: 1998 Dodge Neon, red in color
554SVH, VIN - 1B3ES42Y7WD590288

VICTIM: Karen J. Hottinger, F/W, DOB 6/22/49
1775 S. Pearl St.
Milwaukee, WI 53204
{414) 671-3546
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32519, VIN - KNDMB233396308755

No further information
Dep. K. Beck W51
nef 8-10




Customer 1D: 1082106382 Year: 09 Date/Time: 08/05/16 12:16:58
Name: KAREN HOTTINGER Make: KIA Estimate #: 134935
Address: 1775 S. PEARL ST Model: SEDONA Invoice #: 116755
Address 2; Lic No: 32519 Key Tag: False
City, State Zip/Postal Code: MILWAUKEE, WI, 53221 VIN: KNDMB233396308753 PO Number:
Home Phone: (414) 671-3546 Color: RED Email Address:
Work Phone: () - Engine: 3.8 Fleet/Wholesaie: N
Other Phone: () - Mileage In: 90120 Unit Number:;
Tax Exempt #: Est Created On:  08/04/16
Manager: JONATHAN ALOIS Mileage Out; 90120
Services Requested:
CHECK ALIGNMENT. YOKO AVID ASCEND
Qty. Part # REC Description Loc Warr ™~ Lisi Net Labor  Amount NOTICE TO CUSTOMERS
Tire Inflation: Not Available  Torque: Not Available
TIRE SERVICE
1 ALIGNMENT s WHEEL ALIGNMENT LB 60 0.00 0.00 94.99 94.99
1 MB100 s WHEEL BALANCE LB 60 0.00 0.00 0.00 0.00 , > ¢ .
JOB DISCOUNT: 0.00 (25.00) (25.00) fram tne ~en 2z sefore 245 tefl for
TOTAL TIRE SERVICE: 69.99 R S
L czrufy tNat this ven cie nas peen tested or 185t d-ivan
3ERV|CE J:::ﬁ:x‘W‘w‘r:-’::ag;?ﬂ:;:i"‘;"a' the mechan<'s worlk was
1 71T S TIRE ADD ON PARTS LB 60 0.00 0.00 0.00 0.00
1 L0945 S STANDARD VALVE STEM LB 60 0.00 0.00 0.00 0.00
1 OEP S ONE EASY PRICE ! LB 60 0.00 0.00 0.00 0.00 “Manager's Initials
ALSO INCLUDES TIRE MOUNTING,
LIFETIME TIRE ROTATION,
T.PM.S. TRANSFER & The undersigned acknowledgss tnat tois v zice
FREE ALIGNMENT CHECK OO ML
1 TRZ S T'RE RECYCL'NG FEE LB 60 000 000 000 000 ar Ulﬁ‘il _ihf:I\_lEb |:1 Vr_ne fuli u:u:, EE‘{ forth on
TOTAL SERVICE: 0.00 invoice. The undarsignad E:(]D?EE la pay any zmpﬂ all ¢
e S St e
IRE 7 Y2 eyent that, for aay reasan, v S
1 32353y R * YOKO AVID ASCEND LB 70 15499 154.99 000 15499 L o emancs en ¢ dernomieagns o s ey
Tire Size: 225/70R16 Speed Rating: H Ply: 04 «£h'12 10 secure the tost of regairs mace, incivd:ng anmy
Load Range: B Sidewall: BW Load Index: 103 PEMS iivzed Sonsglsuch repalq
Mileage Warranty: 75000
DOT Numbers: CCWAS8512916 e
1 RHZ S ROAD HAZARD COVERAG LB 0 2013 20.13 0.00 20.13
|  TPPWARR S YOKO AVID ASCEND LB 60 92.99 92.99 0.00 (92.99)
. _TOTAL TIRE: 8213 - e e SN
Customer Signature
1ISCELLANEOQUS :
' FEE S SHOP SUPPLY FEE 0 9.49 9.49 0.00 949 CAUTION: Dwners of Mag, Custom,
This charge represents costs and Alloy, or Dual wheels must have lug-
profits to the motor vehicle e :nf-'t:;nZS ":::"“ o2
fac""y for miscellaneous ShoP retomiue these qu—n:ts oncagafte:
supplies or waste oil. the first 25 miles at no charge.
TOTAL MISCELLANEQUS: 9.49
Initial:
* Customer Wishes To Discard Old Parts ***
See reverse for Diagnosis (REC), Warranty
(WARR), And Location (LOC) codes.
INVOICE INVOICE MONRO MUFFLER BRAKE # 1082 INVOICE

SEE NEXT PAGE

CUSTOMER COPY



P
Vi G g

o SN G e

Customer ID: 1082106382

Name: KAREN HOTTINGER
Address: 1775 S. PEARL ST
Address 2:

City,State, Zip/Postal Code: MILWAUKEE, WI, 53221
Home Phone: (414) 671-3546
Work Phone: () -
Other Phone: () -
Tax Exempt #:
Manager: JONATHAN ALOIS
Services Requested:
CHECK ALIGNMENT, YOKO AVID ASCEND

Year: 09 Date/Time:
Make: KIA Estimate #:
Model: SEDONA Invoice #:

Lic No: 32519 Key Tag:

VIN: KNDMB233396308753 PO Number:
Color: RED Email Address:
Engine: 3.8 Fleet/Wholesale:
Mileage In: 90120 Unit Number:

Est Created On:
Mileage Out: 90120

Qty.Part# ~ ~~ REC Description Loc Warr  List Net Labor  Amount
These parts were declined by the customer:

1 TPKIT S TPMS STEM SEAL KIT LB 4.99 4.99 6.00 10.99
1 TPKIT S TPMS STEM SEAL KIT LB 499 439 6.00 10.99
Subtotal of declined parts (tax not included): 9.98 12.00 21.98

PAY TYPE: DISCOV 170.66 Date: 8/5/2016 APPROVAL #: 00598P ENTRY: SWIPE

CREDIT CARD #:  XXXX-XXXX-XXXX-6934

PAY AMT
DISCOv 170.66 8/5/2016

PAYMENT COLLECTED BY: J. ALOIS
TECH: 068898-0.00 J. GURESKI

SuUB TOTAL 161.61
SALES TAX 9.05
GRAND TOTAL 170.66

INVOICE INVOICE MONRO MUFFLER BRAKE # 1082 INVOICE

CUSTOMER COPY

08/05/16 12:16:58
134935

116755

False

N

08/04/16



