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1 357-032024 
2   
3 RESOLUTION: 357-032024 Authorize Microsoft Licensing 3-year Contract     
4   
5 TO THE WINNEBAGO COUNTY BOARD OF SUPERVISORS: 
6  
7 WHEREAS, the current Microsoft Licensing Agreement with Winnebago County expires on April 30, 
8 2024; and 
9  

10 WHEREAS, the majority of the County network utilizes Microsoft operation systems; and 
11  
12 WHEREAS, Winnebago County network users all use some form of the Microsoft Office Suite; and 
13  
14 WHEREAS, Microsoft requires a minimum 3-year enrollment agreement; and  
15  
16 WHEREAS, the Winnebago County Information Systems Department has repeatedly investigated 
17 alternatives to the Microsoft solution; and  
18  
19 WHEREAS, there is no viable alternative to Microsoft due to the many interfaces that require the use of 
20 Microsoft. 
21  
22 NOW, THEREFORE, BE IT RESOLVED by the Winnebago County Board of Supervisors that  it hereby 
23 authorize execution of a 3-year enrollment agreement with Microsoft.  
24  
25  

 Respectfully submitted by: 
INFORMATION TECHNOLOGY COMMITTEE 

 Committee Vote: 4-0 
26  

Fiscal Note: The estimated cost per year of the Microsoft licenses is $758,649.  This amount for the first year of 
this extension is included in the 2024 budget. 
 
Vote Required for Passage: Majority of Members Present 

27  
28  
29 Approved by the Winnebago County Executive on __________________________. 
30  
31 ___________________________ 
32 Jonathan D. Doemel 
33 Winnebago County Executive 
34  



 

County Board Report  
 

 
 
DATE: March 19, 2024 
FROM: Patty Francour, IT Director 
AGENDA ITEM: 357-032024 Authorize Microsoft Licensing 3-year Contract 
 
General Description: 
The current Microsoft Enterprise Licensing Agreement for Winnebago County expires 
on April 30, 2024.  Microsoft Enterprise Agreements require a 3-year commitment and 
will allow us to continue using their suite of products which are the backbone of our 
network infrastructure and employee productivity and collaboration. 
 
Action Requested: 
Motion to approve the resolution 
 
Procedural Steps: 
Committee of 
Jurisdiction: IT Committee Meeting 

Date: 03/06/2024 

    
Action taken: __________ Vote: 4-0 (2 absent) 
    

County Board: __________ Meeting 
Date: __________ 

 
Background: 
Winnebago County has had an Enterprise Agreement with Microsoft for many 
years.  An Enterprise Agreement provides us with the lowest possible pricing level that 
Microsoft offers and locks in that pricing for the 3-year term.  We lose access to 
Microsoft services if we do not renew our agreement. 
 
Policy Discussion: 
The cost of this renewal is included in our 2024 budget. 
 
Committee Discussion and Recommendation: 
The IT committee met on 3/6/24 with 4 members present and voted 4-0 in favor. 
Rachael Dowling and the citizen member were absent.  
 
Attachments: 
1. Winnebago County - 2024 EA renewal quote - 2-20-24 
2. 2021 Renewal 
3. 2021 Renewal with 2024 Expiration 



4. Enterprise_Agreement_At_a_Glance 
 
 



Date 2/29/24

Account Manager Adam Flynn

for VSL Specialist Pat McCormack

Channel Price Sheet Month Feb-24

Unless otherwise noted, All Quotes expire upon current month's end

Microsoft Part # Description Level Quantity Price Extended Price Extended Price Extended

Online Services

AAD-34704 M365 G3 Unified FUSL GCC Sub Per User D 1227 416.28$           510,775.56$        416.28$          510,775.56$       416.28$          510,775.56$   

AAL-45735 M365 G5 GCC Sub Per User D 3 659.10$           1,977.30$            659.10$          1,977.30$           659.10$          1,977.30$       

8ZZ-00001 M365 G5 Security GCC Sub Per User D 1227 138.76$           170,258.52$        138.76$          170,258.52$       138.76$          170,258.52$   

7JI-00001 Defender Endpoint Server GCC Sub D 130 58.08$             7,550.40$            58.08$            7,550.40$           58.08$            7,550.40$       

HWT-00001 Visio P1 GCC Sub Per User D 9 49.14$             442.26$               49.14$            442.26$              49.14$            442.26$          

P3U-00001 Visio P2 GCC Sub Per User D 1 147.43$           147.43$               147.43$          147.43$              147.43$          147.43$          

Licenses & Software Assurance

312-02257 Exchange Server Standard ALng SA D 2 137.71$           275.42$               137.71$          275.42$              137.71$          275.42$          

7NQ-00292 SQL Server Standard Core ALng SA 2L D 40 697.47$           27,898.80$          697.47$          27,898.80$         697.47$          27,898.80$     

77D-00111 Visual Studio Pro MSDN ALng SA D 6 332.05$           1,992.30$            332.05$          1,992.30$           332.05$          1,992.30$       

9GA-00313 CIS Suite Standard Core ALng SA 2L D 8 38.50$             308.00$               38.50$            308.00$              38.50$            308.00$          

9EA-00278 Win Server DC Core ALng SA 2L D 260 136.13$           35,393.80$          136.13$          35,393.80$         136.13$          35,393.80$     

9EM-00270 Win Server Standard Core ALng SA 2L D 78 20.89$             1,629.42$            20.89$            1,629.42$           20.89$            1,629.42$       

Year 1 Total 758,649.21$        Year 2 Total 758,649.21$       Year 3 Total 758,649.21$   

Three Year Total 2,275,947.63$     

 Renewal quote for EA #: 6699608 - Expires 4/30/24

Terms and Conditions of sales and services projects are governed by the terms at: 

http://www.cdwg.com/content/terms-conditions/product-sales.aspx

Terms & Conditions

Year 3Year 1 Year 2

Notes

Annual Payment
Customer to make three annual payments to CDW•G

CDW Government, LLC

Microsoft Enterprise 6.6 Agreement Pricing

Enterprise Quote

Winnebago County

http://www.cdwg.com/content/terms-conditions/product-sales.aspx
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Ruetten, Jennifer

From: EC VL Unified Notification <msvlop@microsoft.com>
Sent: Friday, April 30, 2021 1:36 AM
To: Ruetten, Jennifer
Cc: microsoftmsli@cdw.com
Subject: IMPORTANT NOTICE: Acceptance of your Microsoft Enterprise 6 Enrollment {~

828662331990104868~}

IMPORTANT NOTICE: Acceptance of your Microsoft Enterprise 6 Enrollment  

2021-04-29  

Reference Enrollment Number: 6699608 
Winnebago County 
United States 
CC: , , CDW Logistics, Inc. 

Dear Customer,  

Thank you for selecting the Enterprise 6 Enterprise Enrollment for your organization. We hope that you 
will find it a flexible and cost-effective way to acquire the latest Microsoft technology and simplify 
license management.  

The purpose of this letter is to advise you that your enrollment has now been accepted and processed 
by Microsoft. Below is a brief introduction to important information and resources about your Volume 
Licensing Agreement, all of which are designed to help you manage your purchases during the course 
of your enrollment.  

Keeping your records up to date. You will receive important notifications by e-mail during the 
enrollment term, so it is very important that you keep your contact information up to date. Examples of 
these notices include the following: 

 VLSC Welcome Letters for contact changes 

 Online Services activation notification, including activation link, sent once your order is 
processed by Microsoft 

 Renewal Reminder, sent 90 days prior to the enrollment expiration 

If you are not the correct contact person for information and announcements regarding this Volume 
Licensing Agreement, or if the contact person or any of the address details change in the future, please 
update your Reseller or Software Advisor, CDW Logistics, Inc. .  

Software Assurance. Software Assurance offers new product versions, unique enterprise 
technologies, and expert planning services to help provide efficient implementations, in-depth 
classroom training for IT staff and anytime-anywhere training for end users, along with 24x7 phone and 
Web support to maximize uptime. To review the Software Assurance benefits for which your 
organization is eligible, log on to the Microsoft Volume Licensing Service Center where details of your 
benefits are displayed.  

Online Services. Online Services are a set of services that can help your organization take advantage 
of the benefits that in-the-cloud computing has to offer. As your IT strategy evolves, Microsoft can help 
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you extend the capabilities and functionality of your existing technology investments. Online Services 
are delivered via subscription and over the web.  

Microsoft Volume Licensing Service Center (VLSC) Web site. The Microsoft Volume Licensing 
Service Center (VLSC) is an online tool that makes it easy for you to manage Microsoft Volume 
Licensing program agreements, download licensed products, and access volume license keys - all in 
one place. The VLSC offers key benefits for licensed software management including:  

 Reporting. View current and historical reporting across programs and agreements that 
includes key dates, contact information, order confirmations, and your license summary. 

 Product Downloads. Download software through a simple, secure user interface. VLSC 
makes it easy for you to find the right product, based on your licensing entitlements.  

 Volume License Product Keys (VLKs). Access your Volume License Keys including Multiple 
Activation Keys (MAKs) and Key Management Server (KMS) keys. VLKs are issued to your 
company for your exclusive use. VLSC makes it easy for you to request product keys for the 
Windows desktop operating system, enables retrieval of volume license keys for all Microsoft 
licensed products, and provides access to technical support. You agree to use your best efforts 
to keep a secure record of these product keys, which includes not disclosing these product 
keys to any unauthorized third party. More information on Volume License Product Keys is also 
available at: http://www.microsoft.com/licensing/resources/vol/volumelicensekey/default.mspx 

 Software Assurance Benefits and Subscriptions Management. Access and manage your 
Software Assurance benefits and subscriptions for Online Services, Microsoft Developer 
Network (MSDN). 

 VLSC User Access. Add and remove users plus manage your existing users by assigning 
permissions. Permissions include access to VLKs, product downloads, reporting, Software 
Assurance Benefits, and Online Services. 

You will be receiving your VLSC welcome letter within 1 to 2 business days. This welcome letter will 
also be sent to your Software Assurance Manager, Subscription Manager, and Online Services 
Manager (as applicable to your enrollment). You can access the VLSC homepage directly at: 
https://www.microsoft.com/licensing/servicecenter/.  

True-up Orders and Update Statements. The True-up Order process allows your organization to 
submit one annual order to account for all increases in qualified desktops and users as well as 
additional usage of previously ordered additional products in the prior year. This process is facilitated 
by your Software Advisor or Reseller.  

 Your annual True-up Order is required at each Enrollment Anniversary between 60 days prior 
to and 15 days following this date. If you have ordered any additional quantities since your last 
Enrollment Anniversary, this annual True-up Order is still required per the terms of your 
Enterprise Agreement. 

 Your final True-up Order or Update Statement is due upon Enrollment expiration and prior to 
renewal. 

 These key dates are outlined in your Microsoft Volume Licensing Agreement Summary below. 

 When there is no increase in qualified users or desktops, and no additional product usage in 
the prior year, you must still submit an Update Statement. The Update Statement must be 
signed by an authorized signatory for Winnebago County. 

Please contact your Reseller or Software Advisor for information and assistance with your True-up 
Order.  
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Software Asset Management (SAM). Microsoft recommends organizations implement a good 
Software Asset Management (SAM) strategy to help with the True-up  process and beyond.  

 SAM can help ensure a more informed and accurate True-up. SAM can also help you control 
costs and risks, optimize software investments, and make better decisions about your short 
and long-term technology needs.  

 As part of your contract value with Microsoft, you have the option to receive a Software Asset 
Management consultation from a Microsoft Certified SAM Partner. A Microsoft approved Gold 
SAM Competency partner will perform consultation.  

 We have several resources available that you may use to establish or improve your SAM 
processes, including our main SAM page at: http://www.microsoft.com/sam This site includes a 
SAM optimization kit, links to several SAM self-service tools to assist with deployment 
discovery and a list of Certified SAM partners who you can contact directly. Microsoft Volume 
Licensing also offers guidance and tools for License tracking, an important SAM practice, at: 
http://www.microsoft.com/licensing/about-licensing/client-access-license.aspx#tab=3 

 You may also reference the True-up Guide at http://www.microsoft.com/licensing/trueupguide, 
which is designed as a single point of reference to help you simplify and streamline the True-
up process.  

Contract Document Support Web Site. You can find essential contract information such as your 
Product Use Rights (PUR), Product List, and other supporting documents to your contract at this public 
Web site located at: http://www.microsoft.com/licensing/contracts.  

Microsoft Volume Licensing Agreement Summary 

Customer Name  Winnebago County   

Volume Licensing Program  Enterprise 6   

Enrollment Number  6699608   

Contract Type  State Local Government   

Enrollment Version  20201   

Reseller or Software Advisor  CDW Logistics, Inc.  

Microsoft Business and 
Services Agreement Number  

Unknown   

Agreement Number  8787927  

Start Effective Date  2021-05-01  

Anniversary Dates  2022-05-01 
2023-05-01 
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Expiration Date  2024-04-30  
 

This communication was sent from a non-monitored alias. Please do not reply. If you have questions concerning this 
communication, or the information contained therein, please contact your Microsoft Reseller or Software Advisor for assistance.  

 

 



Enterprise 

Agreement

Unlock the value of your Microsoft investments

Best value Flexible

Manageable



How it works Get the best out of your investment 
with Software Assurance

Flexible payment options

Next steps
https://www.microsoft.com/en-

us/Licensing/licensing-programs/enterprise.aspx

Find

Discount levels for all Enterprise 

Products and Enterprise Online 

Services purchases 

made with the

Enterprise Agreement

The Enterprise 

Agreement offers savings 

ranging from 15% to 45% 

off Select Plus pricing

© 2018 Microsoft Corporation. Microsoft provides this material solely for informational purposes. MICROSOFT MAKES NO WARRANTEES, EXPRESSED OR IMPLIED, IN THIS 

DOCUMENT. Eligibility for Software Assurance benefits varies by offering and region and is subject to change. Customer should refer to the Terms and Conditions of their 

commercial licensing agreement for a full understanding of their rights and obligations under Microsoft commercial licensing Programs . (Publication 062018)

https://www.microsoft.com/en-us/Licensing/licensing-programs/enterprise.aspx
https://pinpoint.microsoft.com/search?type=companies&competency=100010

